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Medical and Prescription Drugs 

Humana 

Physician Visit 

Virtual Visit 

Preventive Care 

Emergency Room 

Urgent Care 

Hospitalization 

Coinsurance 

Diagnostic test/Imaging 

• (x-ray, blood work)

• (CT/PET/MRI)

Deductible 

• Individual

• Family

Out of Pocket Maximum 

• Individual

• Family

Prescription Drugs 

• Level 1

• Level 2

• Level 3

• Level 4

TX Smpcty NPOS 16 Opt. 14 

$40 PCP I $100 Spec. 50% after Deductible 

$40 Copay Not covered 

No Charge 50% after Deductible 

$600 Copay 
(Only for true life-threatening emergencies, copay waived if admitted) 

$125 Copay/visit 

$2,000 Copay/First 3 days 

100% 

No Charge 

$600 Copay 

$0 

$0 

$6,500 

$13,000 

$10 

$45 

$90 

25% 

50% after Deductible 

50% after Deductible 

50% 

50% after Deductible 

50% after Deductible 

$5,000 

$10,000 

$19,500 

$39,000 

50% additional charge after 

applicable Copay 
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AIRPORT
BACKYARD
DINING ROOM
KITCHEN 
HOTEL ROOM
OFFICE

The doctor will see you now

Telemedicine is not a substitute for emergency care and not intended to replace your primary 
care doctor or other providers in your network. 

Behavioral health visits are not covered. Limitations on health care and prescription services 
delivered by telemedicine and communication options vary by state. This material is provided 
for informational use only and should not be considered medical advice or used in place of 
consulting a licensed medical professional.    

YOUR LIVING ROOM
IS NOW YOUR

DOCTOR’S OFFICE

Board-certified doctor           $49 or less          Download the app

Skip the waiting. Doctor On Demand allows you see to see a board-
certified doctor in minutes, with video access from your mobile 
device or computer. It’s easy.  

Doctor On Demand is the perfect option when your primary care 
doctor is unavailable and other healthcare options are closed. You 
may receive treatment 24 hours a day, seven days a week for many 
health issues including:   
•  Colds, flu and sore throat
•  Upper respiratory infections
•  Skin and eye problems
•  Urinary tract infections

Telemedicine is not for emergencies such as chest pain, abdominal 
pain or shortness of breath.

Doctor On Demand may treat members except children under the age 
of two for non-emergency health conditions.  If needed, your 
physician may send a prescription to your pharmacy.

Video visits cost $49 OR LESS 
based on your medical plan.
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Download the app1

Enter your health 
insurance information;  
select Humana and 
enter your group ID  
and member ID

2

�Enter a payment 
method

3

See a doctor  
within minutes

4

Four easy steps to get started 
Download from the App Store
or Google Play. 

hello!



  Activities to reach Silver Status
Points earned

Primary member
Education

Health Assessment 500 once/program year
First Step Health Assessment Bonus* 500 once/lifetime
Fast Start Health Assessment Bonus 250 once/program year
Calculators x 4 300 75 Points each x 4 up to 300 per program year
Monthly Go365 sign-in x 12 120 10 Points each x 12 up to 120 per program year
First time Go365 App sign-in* 50 once/lifetime
Prevention

Biometric screening completion 2,000 once/program year
Dental exam x 2 400 200 Points each x 2 up to 400 per program year
Flu shot 200 once/program year
Healthy Living
Biometric screening in-range results: blood pressure 400 once/program year
Biometric screening in-range results: blood glucose 400 once/program year

Silver Status reached (5,000 Points) 5,120

Platinum
Gold

Silver

5,000 PTS
8,000 PTS

10,000 PTS

Recommended activities are not medical advice. Consult your physician.

Bonus Bucks are not tied to Points and increase a Go365 members’ buying power in the Go365 Mall. Bonus Bucks are awarded when a Go365 
member reaches Silver, Gold and Platinum Status, and are doubled when the prior year highest Status is achieved. Bonus Bucks apply to the 
30,000 Bucks maximum each adult member can earn in a program year.

Go365 is not an insurance product. Not available with all Humana health plans. We are committed to helping you achieve your best health. 
Rewards for participating in Go365 are available to all members. If you think you might be unable to meet a standard for a Go365 reward, you 
might qualify for an opportunity to earn the same reward by different means. Contact Go365’s Customer Care team by signing in to Go365.
com and using the secure live chat feature on the bottom right of the screen or by calling the number on the back of your member ID card, 
and we will work with you (and, if you wish, with your healthcare practitioner) to develop another way to qualify for the reward.

*If you already completed a lifetime activity in a prior year, check your recommended activities for things like courses, conversations 
and overarching lifestyle activities to make up the difference.

HOW TO REACH YOUR HIGHEST STATUS
Unlock activities to earn more Points and move up! Primary member

Here are the ways you can earn Points in Go365® 
1.  �Activities: Things you can do every day to get healthier.

2.  �Recommended activities: Personalized based on your Health 
Assessment responses.

3.  �Challenges: Motivate yourself and your friends in a healthy competition.

While you can choose any qualified activity, here are popular 
activities you may complete to reach a new Status.
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500 Primary member

Bonus Bucks earned at Silver Status

1,000 Primary member

Double Bonus Bucks earned at Silver Status when prior year highest 
Status was Silver or when reaching Silver Status for the first time.



  
Activities to reach Gold Status

Points earned
Primary  
member

Education
Update/confirm contact information 50 once/program year
Healthy Living
Sleep diary x 6 weeks 150 25 Points weekly up to 150 per program year
Fitness habit x 2 50 up to 25 Points per month
Fitness
First lifetime verified workout* 500 once/lifetime
Complete two 5K walks (Level 1 athletic event) 500 250 Points each up to 3,000/program year
Complete a 10K run (Level 2 athletic event) 350 350 Points each up to 3,000/program year
Daily workout Points (over 12 weeks/3 months)

Three fitness facility workouts per week 360 10 Points per visit x 36 days
10,000 steps achieved 1 day per week 120 10 Points x 12 days
8,000 steps achieved 3 days per week 288 8 Points x 36 days
Bonus Points—exceeded 50 weekly workout Points 600 50 Points x 12 weeks

  Gold Status reached (8,000 Points) 8,088

  
Activities to reach Platinum Status

Prevention
Vision exam 200 once/program year
Healthy Living

Virtual well-being coaching ongoing interactions x 20 weeks 200 10 Points per week up to 520 per program  
year x 20 weeks

Weekly log x 12 weeks 120 10 Points per week x 12 weeks
Daily health quiz x 25 days 50 2 Points per day x 25 days
Blood donation 50 50 Points each up to 300 per program year
Fitness
Complete a 10K run (Level 2 athletic event) 350 up to 3,000/program year
Daily workout Points (over 24 weeks/6 months)

Two fitness facility workouts per week 480 10 Points per visit x 48 workouts
7,000 steps achieved 1 day per week 168 7 Points x 24 days

Challenges
Participate in a Sponsored Challenge x 6 300 50 Points per month total for all Challenge-

related activities x 6
Platinum Status reached (10,000 Points) 10,006

*If you already completed a lifetime activity in a prior year, check your recommended activities for things like courses, conversations 
and overarching lifestyle activities to make up the difference.
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1,500 Primary member

Bonus Bucks earned at Gold Status

3,000 Primary member

Double Bonus Bucks earned at Gold Status 
when prior year highest Status was Gold.

5,000 Primary member

Bonus Bucks earned at Platinum Status

10,000 Primary member

Double Bonus Bucks earned at Platinum Status 
when prior year highest Status was Platinum.














